
Steps to get an Arizona Centralized Background Check 

All staff is required by DDD to complete an AZ Centralized Background Check. Please 

see below steps to complete.  

1. Go to the Arizona Centralized Background Check page  

a. https://cbc.az.gov/ 

b.  
 

2. Once you are on the main page, click on INDIVIDUAL/PERSONAL and click 

continue. 

a. DO NOT choose the Caregiver option.  

b.  

https://cbc.az.gov/


3. Create your individual account, complete all 4 steps  

a.  
 

4. Once all 4 steps are completed, click on CREATE ACCOUNT 

 

5. Once you create account you will need to verify your email  

a. Please make sure the email address you list, you have immediate access to.  

b.  
 

6. Once email is verified, login 

a. Once you login, it will ask you to verify your identity again using a onetime 

passcode either to your email or phone number.  

 

7. Once logged in your screen should look like this 

a.  



 

8. Now that you have created an individual account, you will need to connect 

yourself to our agency, Stacy Campbell & Associates. 

 

9. You will now click on the EMPLOYMENT option  

a.   
 

10. Once you click continue, it will take you here,  

a.  



b. You will now enter the email address, Admin@sca-hbs.com, and click 

continue.  

 

11.  It will now ask if Fingerprint Clearance Card is required for your employment, 

you will click NO.  

a.  
b. All employees are required to have a fingerprint clearance card but due to 

technical issues, you will select no. 

 

12. It will now take you to the Request Type page. 

a. Make sure both boxes are checked blue, you will then read the statement and 

check the I have read the statements above and agree to the terms therein box 

and click continue.  

b.  

mailto:Admin@sca-hbs.com


13. The next page is the background check information, this is very important, you need

to input your start date and our employer information correctly. Contact your  office coordinator 
for the correct information

a.
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14. Complete the application by answering any remaining questions and then 

acknowledge, sign, and click continue.  

a.  
 

15. After you confirm all your information you will need to complete the order, click 

submit 

a.  



16. Once submitted you will get this confirmation, 

 
 

 

17.  You are done! Results will be sent via email to both you and me. Please note that 

these results are confidential and will not be shared with anyone outside the 

necessary parties. This process is now mandated by the Department of 

Developmental Disabilities (DDD), and background checks will be conducted weekly 

on two randomly selected employees by the state to ensure the safety of our 

members and staff. 
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